
TERMS AND CONDITIONS OF COMPETITIONS 
CONDUCTED BY STARKE AYRES (PTY) LTD 

 
All participants, by entering the competition, agree to be bound by these terms and conditions: 
 
1. Starke Ayres (Pty) Ltd (“the Promoter”) is conducting this promotional competition (“the 

Competition”). 
 
2.  The promotional competition is open to all South African residents, who are in possession 

of a valid identity document, except any director, member, partner, employee, agent or 
consultant of the Promoter, the marketing service providers or any person who directly or 
indirectly controls or is controlled by these entities, including their spouses, life partners, 
business partners or immediate family members. 

 
3.  Any participant under the age of 18 years must be fully assisted by his/her guardian, who 

approves of and consents to the participant’s participation in the competition and the 
participant’s receipt/possession of the prize. 

 
4.  This promotional competition is open from dates specified on the competition posters in 

store. Any entries received after the closing date will not be considered. 
 
5.  To enter, participants will be required to comply with the mechanics stated on the 

promotional poster. 
 
6.  Participants must enter in their correct contact details. If a winner has given incorrect contact 

details, the Promoter reserves the right to select another winner in 
terms of the rules. 

 
7.  Participants may enter as many times as they wish provided that each entry is associated 

with a separate purchase specified in clause 5. 
 
PRIZES: 
 
As specified on the competition posters in store. 
 
GENERAL: 
 
1. The Promoter of this competition is Starke Ayres (Pty) Ltd. 

 
2. Employees, directors, agents, contractors and consultants of Starke Ayres and all other 

participating companies and their immediate families, life partners, associates or business 
partners may not enter the competition. 
 

3.  All finalists and winners will be selected by means of a random draw and will be notified 
telephonically where the winner will be required to verify their details (in a manner 
determined by the Promoter). Starke Ayres will use its reasonable efforts to contact the 
winner telephonically. If Starke Ayres is unable to contact a prize winner after reasonable 
efforts to do so, that person’s right to the prize will be deemed to have been waived and the 
prize will be forfeited. Starke Ayres reserves the right to award the prize to the next randomly 
drawn participant. 

 
4. A copy of these rules can be found on the following website www.starkeayres.co.za 

throughout the period of the competition or can be obtained from the Customer Services 
Centre on telephone number 0860 782 753. 

 
5. The prize is not exchangeable for cash and is not transferrable. 
 
6. The Promoter shall have the right to change or terminate the promotional competition 

immediately and without notice, if deemed necessary in its opinion and if circumstances 
arise outside of their control. In the event of such change or termination, all participants 
agree to waive any rights that they have in respect of this promotional competition and 
acknowledge that they will have no recourse against the Promoter or its agents. 



 
7.  In the event that the prize is not available despite the Promoter’s reasonable endeavors to 

procure the prize, the Promoter reserves the right to substitute prizes of equal value. 
 
8. Neither the Promoter, its agents, its associated companies, nor any directors, officers or 

employees of such, shall be liable for any loss or damage, whether direct, indirect, 
consequential or otherwise arising from any cause whatsoever, which may be suffered by 
the participant. 

 
9.   The judges’ decision is final and no correspondence will be entered into. 
 
10. Participation in the promotional competition constitutes acceptance of the promotional 

competition rules and participants agree to abide by the rules. 
 
11.  In the event of a dispute in regard any aspect of the competition and/or these terms and 

conditions, the decision of the Promoter will be final and binding and no correspondence 
may be entered into. 

 
12. Important notice: Starke Ayres is not liable for any technical failures affecting participation 

in the competition and assumes no liability whatsoever for any entry that has been omitted 
from participation for any reason whatsoever. 

 
13. Starke Ayres may refuse to award the prize if entry procedures or these terms and 

conditions have not been adhered to or if it detects any irregularities or fraudulent 
practices. 

 
14. Winners may not win a Starke Ayres competition more than once in a 90-day period.  Any 

winners drawn who have won in the last 90 days will be disqualified from the competition 
and another winner will be drawn. 

 
15. Participation in the promotional competition constitutes acceptance of the promotional 

competition rules and participants agree to abide by the rules. 
 
16. By entering this competition, you agree to receive promotional information by means of 

electronic mail or short message system from Starke Ayres, its agents or associated 
companies. 


